
 
 

We require payment for services rendered at the time of your visit.  Your receipt 
will contain all insurance codes necessary for your insurer to reimburse you 
directly.  Please understand that if you are entitled to any reimbursement under 
your individual policy it will come from your insurance carrier directly to you. 
 
We decided to withdraw form participation in insurance networks in early 2008.  
The decision was made because we found that working within the insurance 
model was placing too many restrictions on our ability to provide the best care 
possible to our patients.   
 
Below are some suggestions for you to follow if you want to check out your 
insurance coverage… 

 
Verifying Your Insurance Coverage 

 
1. Have your insurance card handy before calling. 
2. Call the Customer Service # on the back of your insurance card. 
3. Choose “verify eligibility and benefits”. Get your information from a live 

person not a recording. 
4. Ask what your out of network deductible is. This is what you will have to 

pay before they will cover anything. 
5. Ask what your percentage to pay is for an out of network provider. 
6. Ask to verify the following services performed by a chiropractor who is an 

out of network provider. 
 
 

• Office Visits 
• Outpatient Laboratory Diagnostics 
• Acupuncture 
• Infrared Light Therapy 
• Physical Therapy 
• Massage Therapy 
• Manipulation 
• Other 

 


